The British Columbia
Persons with

AIDS Society

exists to enable persons
living with AIDS and HIV
disease to empower
themselves through
mutual support and

collective action.

From our personal
struggles and
challenges come our

courage and strength.

BCPWA Mission Statement

Chair’s Report ........cccevvvvniinieennes 2
Executive Director’s Report........ 3

Communications & Education .... 4

Fund Development..................... 6
Individual Advocacy ..........coveeee 8
Support Department .................. 11
Treatment Information ............... 13

Audited Financial Statements..... 17

BC
Persons

with AIDS
Society

Annual

Report
2000 / 2001



BCPWA

ANNUAL REPORT 2000/ 2001

D

he HIV/AIDS epidemic continues to evolve and
the disease increasingly affects the most
marginalized and disadvantaged in society.
The virus is very efficient at eluding our best
efforts to inhibit its spread and to care for those
infected. As the organization representing HIV
positive people across British Columbia, the BC
Persons With AIDS Society made remarkable
progress in the 2000/01 fiscal year to more
effectively fulfill our mission of enabling
persons living with HIV/AIDS to empower themselves
through mutual support and collective action.

Chair’s Report

BCPWA'’s six-year struggle to acquire monthly health
allowances for disability welfare recipients became our
highest advocacy priority. More than 500 Schedule C
applications for monthly health allowances have been
won through an exhaustive appeals process. This
individual advocacy work provided a solid platform to
advocate for the provincial government to better
address the health needs of PWAs - particularly those
living on very low incomes.

The Treatment Information Program expanded its
outreach programming in several areas. Most notably,
the ABC’s Treatment Workshops program entered its
second year and provided dozens of workshops across
the province. In partnership with the BC Centre for
Excellence and with corporate sponsorship, we visit
communities and provide parallel Treatment ABC’s
Workshops for three target groups - physicians, nurses
and community. HepHIVE - a new partnership program
BCPWA has undertaken in with Vancouver Native
Health, provides information and support to persons co-
infected with Hepatitis C and HIV . This is the beginning
of capacity development within the AIDS movement to
serve a growing community of persons who are co-
infected.

BCPWA launched a Newslist for email subscribers last
year. Twice weekly we compile and distribute news
locally and from around the world on topics related to
HIV/AIDS so that we all stay better informed.

living A magazine entered its second year and became
an information resource for PWAs and others in the
community second to none for its quality and
comprehensive coverage of treatment issues and other
HIV/AIDS news. The contributions of many volunteer

writers from across Canada increased the scope of
coverage and provided a broader perspective.

These are only a few examples of some of the
improvements we realized, while other highly
successful programs continued to mature and
grow.

It became increasingly apparent over the past year
that HIV/AIDS had spawned a strong and vocal
consumer health care movement which many
stakeholders would prefer to silence. Wherever
there are decisions that affect us, it is now more
vital than ever that the voices of HIV+ people be
heard. BCPWA remains the only grassroots,
member driven organization of HIV positive
people across British Columbia. BCPWA will
continue to stand strong in our collective struggle
for health and dignity.

2000-2001 Board of Directors
(elected on October 21, 2000)

Chair Clen Hillson
Vice Chair Malsah
Secretary Joel Leung
Treasurer Jeff Anderson
Members Denise Becker
Andrew Christmas
James Hebb
Paul Lewand
Tom McAulay
Monty O’Toole
Ken Whitehead




Executive Director’s Report )

he fiscal year straddling the turn of the

millennium brought continued growth and

consolidation for the Persons With AIDS
Society of British Columbia (BCPWA's officially
registered name).

This was perhaps most evident in the
changes in paid staff that occurred during

the year.

The Society’s Director of Fund Development since
the fall of 1997, left the position early in the year
(although he stayed on in a contract position
through the successful completion of AIDS Walk
2000). His successor, Melissa Davis, settled in
quickly, and brought with her a wealth of
experience in areas of fund development — most
notably direct mail — which the Society had not
previously undertaken “in house”. Jeff Foster was
hired in November to the position of Special
Events Coordinator when Carol Schneider
returned to the pursuit of private sector

opportunities.

Bryan McKinnon, who had served as Co-Director of
Treatment Information since the fall of 1999, left
the position during the fiscal year. His departure
spurred a re-organization of the senior staff of the
department, with Paula Braitstein becoming the
part-time (0.4 FTE) Director of Treatment
Information, and new staff, Angela Guglielmucci,
assuming the (full-time) duties of Director of

Treatment Information Programming.

Several new part-time positions were created
during the course of the year - most dramatically in
the Communications and Education Department.
To sustain and further develop the remarkable
progress that had been made in the living A
magazine, two half-time positions were created:
Jeffrey Rotin began work as the magazine’s
Managing Editor in early May, and Joni Miller came
on board as Art Director one week later.

Jo-Lynn Foo started as BCPWA'’s 0.2 FTE
Administrative Assistant in September.

Cybelle Rieber started working in conjunction

with a provincial volunteer development grant in
the Member and Volunteer Resources Department
in September. And hired in November, was TIP’s
first-ever Outreach Coordinator (for the TIP “ABC’s
on the Road” program operated in partnership
with the BC Centre for Excellence in HIV/AIDS).

Finally, several people did short-term stints, during
the course of the fiscal year, mostly with Individual
Advocacy Services (including Jeff Hayes, Jill
Newman and Kristi Yuris), and with Support
Services (Gil Ferguson).

At year-end, the Society employed 25 people, 21
full-time and four part-time. To all these people,
departing and arriving, for short stays or long
terms, BCPWA owes a debt of gratitude.

On the fiscal front, as you may see from the
Auditor’s report, 2000/01 was a year of solid if
unspectacular growth. Powered by another
record-breaking AIDS Walk, donations receipts
rose significantly. This was crucial to helping the
Society meet the ever-growing needs and
initiatives of a membership that continues to
increase (and diversify) at a rate of between 5%
and 10% annually.

fforts to find a new home for the Pacific
IDS Resource Centre continued. The
ARC lease of its present location
expires at the end of September, 2002.
Even with the departure of the Positive

Women’s Network from PARC in August,
the space freed up was quickly consumed,; it has
reached the point where desperately needed
offices are being walled out of what was previously
reception space, or even hallway. The dual
problem confronting those determinedly seeking
adequate space for the AV-BCPWA partnership
(and perhaps others?) known as PARC - is that
rents are rising due to Yaletown development just
as the organizations grow to the point that their
space needs have become substantial (20,000 to
25,000 sq.ft., compared to PARC’s present 18,500
sq.ft.). A solution must be found in the 2001/02
fiscal year.

Respectfully submitted,
Ross Harvey
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living A Magazine

This was the second full year of publishing living
A Magazine and the feedback has been very
positive. Six issues of the magazine were
published (Nos. 5 through 10.) BCPWA now
estimates that the readership of livingA grew to
12,000 based on our most recent survey.

Content for living A is decided upon by an
editorial board composed entirely of HIV+
individuals. Last year, BCPWA hired two half-time
staff persons for the magazine - a managing editor
and an art director. Their services were previously
contracted outside BCPWA. These positions have
fostered the magazine’s growth through improved
content and visual appeal.

The magazine remains the only such
resource produced in Canada and demand far out-
paces production. BCPWA receives approximately
58% of the funding required to produce, print and
distribute living A from the BC Government.
Currently BCPWA prints between 3500 and 4000
copies per edition.

In July of 2000, the chairperson of BCPWA
took 400 copies of livingA No. 7 to the 13th World
AIDS Conference in Durban. The cover featured a
story on the conference’s theme “Break the
Silence.” This resulted in many requests for copies,
the meeting of which was not possible at current
funding levels.

living A used two original Art pieces on its
cover. In each case, one from prominent AIDS
Activist and renowned artist Joe Average (No. 8)
and the second by popular First Nations Artist,
Damian George (No. 11), the art was provided free
of charge.

living A’s content is predominantly original
(such as articles on BCPWA'’s in-house research on
complementary therapies), provided by a wide
number of experts and, often, authored by HIV+
individuals. National activists and prominent
professionals provide copy on a regular basis.

living A has gained international
recognition for its content. The world’s most
influential and oldest AIDS Organization, Gay
Men'’s Health Center in New York, USA reprinted an
article from living A, as have many BC ASOs in

their newsletters.

living A has provided space to a variety of
ASOs in BC over the last year for the purpose of
offering a perspective on living with HIV/AIDS in
their community and/or with their local or
provincial organization.

www.bcpwa.org

BCPWA'’s web site has seen rapid growth over the
last year. The site contains Western Canada’s most
extensive list of resources, the contents of living A
and much other information. The web site is an
integral part of BCPWA's outreach to PWAs, health
providers and the general public.

Daily hits climbed by approximately 100 per
day. In February, 2001, BCPWA registered the name
www.bcpwa.ca and our hits in March came in at
over 1300 per day.

BCPWA reviewed the web site with an eye to
providing more interactive opportunities and
current material. It was concluded that the site
needs a serious overhaul in order to meet the
needs of PWAs and provide additional value to
others including health providers, ASOs,
government agencies and media. The web site has
received priority funding from the society for the
coming year to implement changes. The new
redesigned web site may provide such services as
daily HIV/AIDS news, chat rooms, moderated
discussion forums on treatment, care and support,
video and audio files on treatment, support and
advocacy issues, list serve access, and a member’s
only section, due for completion for the 2001 AGM.

Living Positive: A practical guide to
living with HIV disease

In early 2001, BCPWA began planning for the third
edition of Living Positive - a health guide for people
living with HIV and AIDS. The purpose of this
publication is to help HIV+ people take charge of
their lives and health.

An editorial board composed of HIV+ people will
be established to make content decisions. Each
person will bring a particular area of expertise and
understanding to the team. More important, the
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editorial board members ensure consumer
involvement.

Three specific goals for the third edition of the
pubhcatlon were identified:
to provide information to HIV+ people which
will enable them to live a healthier life;
to improve HIV+ people’s understanding of
treatment issues related to HIV/AIDS; and,
to help HIV+ people cope better with the
emotional issues of living with this disease.

This year saw the distribution of the second edition
of the manual to every new BCPWA member, to
health care providers, including Doctors’ offices,
and to ASOs and libraries throughout BC.

Communications

The Education and Communications department
works with other departments to produce and
provide communication and strategic resources.

Communications played a vital role in AIDS
Walk 2000 providing a plan that included training
AIDS Walk partners in media relations, arranging
media conferences, issuing media releases and
maintaining contact with media to ensure news
coverage.

Several media events were held throughout
the year to draw attention to the issues facing
PWAs and our institutions providing care,
treatment and support.

Some of the major events in 2000/01 which
BCPWA took part include the Pride Parade and
festival, a protest on International Prisoners Justice
Day at the Federal Correctional Facility in Agassiz,
co—sponsoring two federal election candidates
debates, operating information tables at nine
community events in the lower mainland, and an
open house and orientation at BCPWA for PAN
delegates.

BCPWA remains an international partner in
the struggle to provide care, treatment and support
to those in the third world. On March 5, 2001,
BCPWA organized a demonstration at the World
Trade Centre in Vancouver against the efforts of 39
pharmaceutical companies that were attempting to
block South Africa from using cheaper generic
HIV/AIDS drugs. BCPWA brought in several

organizations for this protest and worked with
Doctors Without Borders. Pictures and BCPWA'’s
media release were posted to the Doctors Without
Borders Website and noted on the TAC web site in
South Africa. BCPWA was also instrumental in
organizing a demonstration in Toronto on the

issue.

BC HIV/AIDS News List Serve

Communications launched a new list service, a
first for BC, on World AIDS Day, December 1, 2000.
The service, BC HIV/AIDS News, is compiled from
many resources and sent to those subscribing
twice weekly. Currently over 500 people receive
the list in BC and around the world. The list
provides news and information on BC HIV/AIDS
issues and events, as well as treatment and
advocacy issues from around the world.

The list is also used as a conduit for
information from provincial and federal agencies
seeking to inform ASO’s and PWA'’s and to solicit
input. The BC Ministry of Health has forwarded
two health warnings for distribution on the list, and
recent federal consultation efforts on Harm
Reduction and the UN Special Assembly on HIV/
AIDS have also been distributed.

BCPWA took steps in 2000/2001 to improve
communications with BC’s AIDS Service
Community. Many of the items mentioned above,
including the web site and List Serve, played a key
role in achieving this. BCPWA provided:
Briefings on advocacy issues via email and
fax.
Communications support in development
and distribution of media releases.
Documents and info sheets on current
issues
Coordination of campaigns on issues
facing PWAs in BC.
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The 2000/01 fiscal year represents another year of
growth for BCPWA'’s Fund Development
Department. Fundraising initiatives not only
generated financial support for the Society, but
continued to increase the organization’s profile. As
always, BCPWA'’s mission and mandate were the
motivating factors behind our work — and
fundraised revenue played a critical role in
enabling the Society to implement its
empowerment philosophy. In the 2000/01 fiscal
year, more than $761,653 (up by 20 percent from
1999/2000’s $640,520) was donated to BCPWA by
generous individuals, groups, charitable
foundations and corporations.

Change

Melissa Davis, who joined the Society in July, 2000,
brings extensive experience in the AIDS
movement, coupled with fund development and
direct marketing - all of which have complimented
the Society’s strong foundation in the areas of
special events and corporate giving.

In addition, Jeff Foster was hired in November as
the Events Coordinator, following the departure of
Carol Schneider; Jeff brings experience as a Team
Coach on BCPWA'’s AIDS Walk as well as a deep
commitment to the Society’s mission.

AIDS Walk 2000

BCPWA has the distinction of coordinating the first
AIDS Walk in Canada and 2000 marked our 15th
year of this event. AIDS Walk grossed almost
$460,000 thanks to increasing corporate support as
well as more aggressive fundraising carried out by
Individual Walkers, Teams and participants from
our Community Partners. Proceeds from the AIDS
Walk benefit BCPWA’s Complementary Health
Fund (CHF), providing a supplementary monthly
allowance to PWAs for the purchase of essential
health items. Because of the tremendous success of
AIDS Walk last year, BCPWA increased the monthly
CHF allowance to eligible members from $55 to
$100. Gross revenue from AIDS Walk has nearly

doubled since 1997.

Other Special Events

Spring 2000 was the second year of coordinating
HairDol, a partnership event with the Friends For
Life Society, involving roughly 40 hair salons and
their stylists who contributed a percentage of their
hair cutting revenues for one day to the two
sponsoring organizations. Also in the Spring of
2000, Care to Dance!, a pledged dance party/rave,
occurred for the third consecutive year. It was a
collaborative project between BCPWA, YouthCO
and the Shooting Stars Foundation. The goal was to
target youth in an HIV/AIDS-related fundraising
initiative through an age-appropriate event. While
both HairDo! and Care to Dance! were
tremendously successful in increasing community
awareness about HIV/AIDS as well as the profiles
of participating organizations, ultimately it was
determined that both events had limited revenue
generating potential and would, therefore, be
discontinued.

It is challenging to match the popularity and
financial success of AIDS Walk, however BCPWA is
developing a second signature special event.
AccolAIDS, an awards banquet honouring the
achievements of individuals in the BC AIDS
movement, is scheduled for Spring 2002. This
event will be coordinated in partnership with
Granville Island and Granville Island Public
Market, and promises to be an evening of fine
dining, fabulous entertainment and heartfelt

tribute. Watch for it!

Other Initiatives

Treatment ABC’s On the Road (see the “Treatment
Information Program” section of this Annual
Report) was created in 1999 and has been
supported through generous corporate donations
from the pharmaceutical industry. They have
directed much of their support in the past year to
BCPWA'’s Treatment Information Programs (ABC'’s,
Outreach, Prison Outreach.) In addition to AIDS
Walk, this program funding is critical to our
mission and mandate - empowering our members
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to make the most informed choices around their
healthcare and treatment options.

Direct Mail

Two direct mail campaigns were launched during
the 2000/01 year. For the first time, a Spring
mailing was initiated, known as the Hope Springs
Eternal Campaign, which requested support for
various BCPWA programs and services. In
addition, the annual winter campaign, formerly
known as Be an Angel, was replaced with a new,
more compelling holiday approach, in an effort to
generate additional revenue.

Planned Giving and In Memoriam
Donations

Each year, BCPWA receives planned gifts from
individuals who wish to leave a legacy to ensure
that others may benefit from the services offered
through BCPWA. Friends and loved ones who have
passed away are remembered and honoured
through charitable gifts to BCPWA.

Corporate Support

There are a number of corporations and
businesses that are leaders in philanthropic
support to BCPWA. We are very much appreciative
of the following companies for their generous
support of the Society during the 2000/01 fiscal
year:

Abbott Laboratories, Ltd.
Agouron

ALDO

BC Lottery Corporation — Heywagon Stage
Boathouse Waterfront Restaurant
Bristol-Myers Squibb

British Columbia Film Industry
Canadian/Air Canada

Capers Community Markets
CKNW AM 980

Creekhouse Gallery

Denman Fitness

DuPont Pharma

Durex Condoms

Famous Players, Inc.
Georgia Straight
GlaxoWellcome in partnership with BioChem
Pharma

Granville Island

IAMS Canada

Interactive Male

Lounge Hair Studio and Spa
Merck Frosst

MGM (Metro Goldwyn Mayer)
Molson

National Public Relations
Pattison Outdoor

Pfizer

Roots Canada

Serono Canada

Starbucks Coffee

TD Canada Trust

Telus Mobility

The Province

VanCity Credit Union
Vancouver Television
Westender

Xtra! West

Z95.3 FM
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During the 2000/01 fiscal year, 459 new case files
were opened, 2,425 on-going contacts with
members were maintained, 356 files were closed,
department staff and/or volunteers attended with
members 78 tribunals, and 84 appeal board
submissions were written. An increasing number
of case are becoming more complicated requiring
extensive work.

Advocacy services provided to members included:

BC Disability Benefits Issues,
Schedule C applications and appeals,
Canada Pension Plan Disability issues,
Debt forgiveness,

Employment Insurance Issues,
Residential Tenancy Issues,

Notary services,

Wills, and

Same Sex Issues.

Self-empowerment: The “Buddy
Program”

In September 2000, the Individual Advocacy
Services Department began restructuring to
reflect a self-empowerment-based model of
advocacy. The Department developed and
implemented a comprehensive 6-week volunteer
training program for volunteers to begin staffing
the “The Buddy Program.” In this fiscal year the
department held 2 full training programs and
trained 18 “Buddies,” most of whom are members
of the Society. While the training focussed on the
Schedule C application and appeal process,

Buddies gained other general advocacy skills.

Buddies logged over 1200 volunteer hours for the
first 7 months of the 2000/01 fiscal year. The
Buddies had a challenging year. Learning and
then implementing the complex advocacy skills
required to advocate for Schedule C benefits is a
lot of work for Staff and Buddies. Buddies
interviewed members, assessed budgets,
researched health issues, liaised with health
professionals and government workers, prepared
legal arguments for tribunal, presented at tribunal
and some Buddies wrote Appeal Board

submissions. A great deal was accomplished in
less than one year.

Action Kits

The Individual Advocacy Services Department
received funding assistance from the Law
Foundation of BC and VanCity to help research and
write self-advocacy Actionkits. When completed
in the 2001/02 fsical year, these Actionkits will
provide step-by-step advocacy information on
particular problems faced by persons living with
HIV and AIDS in BC. At the end of the 2000/01

fiscal year the project was half-way completed.
Schedule C monthly health allowances

Over $1.8 million dollars for monthly health allow-
ances have been received by members in this

fiscal year. This figure includes all those members
who had a monthly health allowance secured prior

to this fiscal year and continue to receive it.

Regardless of the successes, over 500 members
are on the department’s Schedule C waitlist.

The Individual Advocacy Services Department had
a successful year securing health care goods, food,
vitamins, water and nutrients for individual
members under Schedule C of the BC Benefits
Program. Obtaining these health care goods
greatly improved the health of the recipients living
with HIV/AIDS because these goods promote
health and decrease the advance of the disease.

The department continues to have a waiting list of
over 500 members (more than 2 2 years) to access
the Schedule C application process through the
Individual Advocacy Services Department. This
long wait is difficult and stressful to members, staff
and buddies. The department participated in the
continuing lobbying efforts to secure a streamlined
process to provide monthly health allowances for
HIV+ persons.

8

g —



Advocacy for the Community

The department received over 110 calls for
information and advice from community groups
throughout the province. As well, the department
provided training sessions on advocacy skills in the
Vancouver area.

Student Legal Clinic

The Individual Advocacy Services Department, in
partnership with the UBC Law Students Legal
Assistance Program, runs a legal clinic during the
law school term. The students provide free legal
advice to members of the Society one evening
every two weeks.

@/Iember & Volunteer Resources )

The Member and Volunteer Resources Department
experienced a fiscal year of growth and change in
all program areas. Highlights included:

A complete review and streamlining of all MVR
programs to more effectively and efficiently
meet the needs of our members and
volunteers;

The development of a seven-component
comprehensive training program to foster skill
building and leadership development among
BCPWA volunteers and staff;

The recruitment of additional specialized
volunteers and the introduction of refined
record-keeping systems in the Membership
Registrar’s Office in order to better meet
member needs; and,

In response to on-going expressed needs for
vocational services from many of our members,
Member and Volunteer Resources continued to
offer on-site employment services in
collaboration with community agencies
specializing in the provision of vocational
rehabilitation services.

Volunteer Coordination

This program recruits, screens, places, orients, and
follows the progress of volunteers. As well, it
coordinates volunteer recognition events and
awards, and promotes volunteerism in sectors of
the Society’s work that require specialized skills. In
2000/01, Volunteer Coordination Program
achievements included:

Placing 187 volunteers in Society programs,
Responding to 264 inquiries related to
volunteering,

Interviewing 208 applicants for positions in the
Society,

Recognizing over 150 volunteers for their
contribution, and

Introducing a five-year service recognition pin.

Training and Development

The Training and Development Program
coordinates internal and external training of
volunteers and, in doing so, considers transitions
and directions in HIV to provide appropriate skill
development. Program achievements included:

Implementing a provincial-grant-funded
project to develop a curriculum and training
model to meet the specific training needs of
marginalized persons living with HIV in order
to diversify the Society’s volunteer base;
Developing and implementing a volunteer
orientation and training program for new
volunteers which was offered on a bi-monthly
basis commencing in December 2000;
Creating and carrying out pilot workshops in
Diversity Sensitivity, Effective Communications
and Conflict Resolution commencing in
February 2001;

Developing a training program for staff in
volunteer management issues; and,
Developing a revised Volunteer Leadership
Development Program to identify and support
members who wish to take on leadership roles

within the Society.
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The Membership Registry

The Membership Registry maintains the Society’s
membership database, identification and
information packages, and statistics. In the 2000/01
fiscal year the program reported:

3549 voting members, an increase of 258 over
the previous year; 830 associate members; and
52 group members (at fiscal year end, active
membership of all kinds stood at 4462, an
increase of 292 members over the previous
year);

24 voting members died, bringing the total
deceased to 1148 since the registry was
developed;

Development of an enhanced database and the
implementation of Project Talk to improve data
reporting while respecting confidentiality; and,
Implementation of enhanced records-keeping
systems enabling more effective service

delivery to members.

Member and Volunteer Services Desk

The Member and Volunteer Services Desk
responded to over 1360 inquiries per month on
subjects as diverse as the Complementary Health
Fund, membership, volunteering, training, benefits
and incentive programs. As well, it provides front-
line support to the volunteer coordination,
membership and training and development
programs. It coordinates the lunch recognition
program, issuing over 500 lunch vouchers per
month, verifies the work of 60 incentive program
participants per month, and maintains the Society’s
volunteer participation records. In 2000/01, Member
and Volunteer Services Desk achievements
included:

Administering the provision of 9914 lunch
vouchers to volunteers working at PARC
member agencies; and,

In addition to the issuance of lunch vouchers,
handling over 7100 inquiries, assisting 167
participants in the Volunteer Incentive Program,
and assisting in the issuance of 855
Complementary Health Fund cheques.

Vocational Rehabilitation

Vocational Rehabilitation initiatives are carried out
through collaborative relationships with two
vocational rehabilitation specialist agencies: IAM
Cares and Orion Health. Services are offered on-
site at BCPWA five days per week. Achievements
in 2000/01 included:

In collaboration with IAM CARES, offering the
LIFE Employment Program which provides a
range of employment services to persons with
HIV wishing to enter/re-enter the workforce
(responding to 141 inquiries, interviewing 71
persons interested in employment, registering
41 in the program and placing 35 in
employment or employment -related training);
and,

In collaboration with Orion Health, offering the
Going Forward to Work Program which
provides career exploration services to
persons with HIV contemplating employment
(providing 180 career exploration counselling

sessions).
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The Support Office has been extremely busy
disseminating resource and referral
information to members, and discharging CHF
administration responsibilities. Members’
safety in the Lounge has been an ongoing
priority. Support has worked closely with
Membership to support a Member’s Only
policy. Some Support programs have slowed
down, such as the Complimentary Tickets, and
others have expanded, such as Polli & Esther’s
Closet and the Retreats. Exciting new
innovative programming has emerged with
the introduction of the Internet Café initiative.
We continue to support our large volunteer
base, maintaining the team approach to

programming whenever possible.

Lounge

The Member’s Lounge offers free coffee, tea,
and cold refreshments served by peers at the
coffee bar. Up to 1100 members drop-in each
month. New release movies are shown twice a
week. The Lounge provides a safe member/
volunteer entry point. Many volunteers who
start in the Lounge, go on to other more skill-
based programs. The average monthly
volunteer hours provided were 147. The CHF
Team sets up shop in the Lounge each
Thursday, which has provided members the
opportunity to ask questions and put a face to
the CHF process. The Lounge is utilized by the
Body Positive Support Group on Wednesday
evenings. The multi-purpose aspect of the
space has been used by MVR, AIDS
Vancouver, YouthCO and AIDS Walk. Planning
began in 2000/01 for the Internet Café, which
is scheduled to be implemented in 2001/02.

Members have already shown a lot of interest.

Polli & Esther’s Closet

The close-knit volunteer team upholds the
peer-designed policies and guidelines for
members accessing the free store, which is
open twice a week. Membership card
checking procedures instituted in conjunction
with the Membership Registrar are enforced.
Up to 220 members are served each month. At

least two volunteers are on staff at all times. Items
for a flea market sale to raise funds to purchase
new underwear, socks and small kitchen items in
high demand have been set aside. Over-stock is
passed on to charities serving HIV+ people.
Successful networking with wardrobe departments

of film companies continues.

Peer/Support Counselling

The decrease in numbers of members dropping
into the building seeking the peer counselling
services has continued. Counsellors completed a
professionally facilitated small support group. A
Suicide Workshop was held with participants from
POP, TIP and YouthCO. Volunteers are losing
interest, as they are not kept busy enough with
drop-in traffic. Contact with the Portland Hotel
Society regarding the possibility of outreach shifts
performed at other agency spaces was initiated.
The anticipated outreach contact with St. Paul’s did
not developed due to volunteer policy within St.

Paul’s.

Theatre Positive

Jake and his crew under the direction of
professional actor/director Lee Van Paassen did an
amazing job of the Susan Sontag piece at the
Vancouver Fringe Festival. The Fringe took place
on Granville Island, which was a boost to the
profile of the Festival and BCPWA'’s program.
Theatre Positive made money on their run. Jake
was planning to organize another fall writing and
performance project.

Wednesday Night Support Group

This longest running program of the Society,
started in 1986, is a peer facilitated drop-in support
group and operates in the Lounge. Out of town
visitors are welcome. The core group is made up
of gay men who are long-term survivors. Up to a
dozen core members attend each week. Examples
of topics covered include relationships, treatment,
and alternative therapies. Potlucks are held
throughout the year at members’ homes. Often the

group goes out for coffee after meetings.
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Outreach

The drop-in activity supported by BCPWA
Support Services Outreach is attended by
male street youth involved in street trade.
The weekly Boys R Us sessions are held in
the south Granville area in the evenings.
BCPWA staff work with the Health
Department, Vanguard Project, AIDS
Vancouver and YouthCO. Each session works
on building community, identifying
resources and promoting social interaction.
Nutritious meals are served. Some youth
come into BCPWA and sought out volunteer
opportunities. Attendance includes up to 25

youth per night.

Income Tax

A new team of volunteers processed 71 years
of member’s income tax returns. This was a
well-used program where members could
discuss their concerns in a safe, confidential

environment.

Christmas

Holiday spirit of a non-denominational
nature was maintained in the Lounge during
the season. The annual Yuletown event was
held over two days with 200 men, women
and children attending. The event was
partnered with YouthCO and AIDS
Vancouver. Live entertainment,
refreshments, a memorial tree and active
craft tables staffed with enthusiastic and
talented volunteers were provided. A
members’ Christmas dinner for over 300
members and their families at Canada Place
was organized by a Board and volunteer
committee and Support department staff—
providing a fabulous buffet dinner, live
professional entertainment, gifts and Santa
for the children. Door prizes obtained in
partnership with Fund Development added
to the evening. The evaluations received
were extremely positive.

Retreats

A Team of eight volunteers planned,
organized, and facilitated two BCPWA
Healing Retreats. The summer retreat was
held at UBC Forestry Camp at Loon Lake. 50
individuals including volunteer
practitioners spent 3 days in rustic cabins
participating in small home group activities,
waterfront activities and taking part in
massage, reiki and healing touch. Ample
nutritious meals were served. Events were
planned to focus on community building
involving people from all walks of life,
cultures and sexual orientations. A
Halloween/Healing Retreat was held at
Camp Howdy. 35 members and volunteer
practitioners attended. A colorful costume
party, pumpkin carving and talent show
took place. Following an evaluation of the
new site, it was determined to stick with
Loon Lake until an alternative site could be
located. The Spiritual Retreat/Workshop
was held, hosted by the Benedictine Nuns at
their retreat center on Vancouver Island.
The 3 day spiritual workshop for 35
members was facilitated by Tim Stevenson
and Gary Paterson, both United Church
ministers. Transportation was provided by
BCPWA. A two-day Skills Building/Planning
Workshop for the Retreat Team held in the
winter served as an orientation for new

team members.

Info/Reception Desk

The Security/Info desk Coordinator
managed a volunteer staff of five who put in
718 volunteer hours. Membership cards are
checked, and registration for programs and
appointments are scheduled. This volunteer
station is often the first place a new or
potential member sees when they come

into the BCPWA space.




Complementary Health Fund

A volunteer team approved application,
distributed cheques and maintained the
administration of applications. Policy was
explained and members were often referred
to practitioners and alternative therapy

suppliers.

Over 100 applications were processed each
week. The average amount reimbursed to
each applicant was $ 52.00 with a total of
$202,653.55 being put in the hands of
program users this year. Due to a successful
AIDS Walk, in late Fall the limit for monthly
reimbursement for each member was

increased from $55 to $100.

Hairdressing

This personal service to members continued to be in
high demand. One professional stylist provided 605
hours and 738 haircuts during his twice a week
volunteer schedule.

C Treatment Information

D

Publications

living A

In 1999 BCPWA News & TIP NEWS merged
together into the glossy, bi-monthly magazine
living A In 2000 we continued to thrive with each
issue devoting roughly half (about 20 pages) to
treatment information issues. Each issue contained
a combination of original articles (researched and
written by TIP Peer Counselors and National
Treatment Activists), and reprints from journals
and the Internet. The CAM project coordinator
contributed regularly, writing 13 articles over the

12-month period.

Treatment Information Program
Pamphlets

2500 copies were distributed of this series of 8
pamphlets, which include: Alternative &
Complementary Therapies, Antiretrovirals, Cure
Or False?, Interpreting Your Lab Test Results,
Nutrition, Traditional Chinese Medicine, Vitamins &
Minerals, and Working Together. These pamphlets

continue to be popular, and it was projected they

will need to be reprinted in the summer of
2001.

HIV/AIDS Treatment Information
Easy To Read Pamphlets

Developed in partnership with the Vancouver
Native Health Society as a tool for counsellors,
it is believed these are the first low-literacy
pamphlets ever produced to explain HIV/
AIDS treatment issues. 1000 pamphlets were
distributed to ASO/NGO/Medical Clinics
across the province and to several ASOs
across Canada. Topics include: Starting HIV
Drugs, HIV Viral Load, Immune Cells (CD4) &
HIV, HIV Drug Resistance, 5 Ways To Better
Health, Women & HIV, Pregnancy & HIV,
Working Together — Dr.s & Patients, Hepatitis
C,HepC/HIV & Prisons (women), HepC/HIV
& Prisons (men). They continued to be
distributed nationally and internationally
through the National AIDS Clearing House.
Requests for copies were received from
Canada, the USA, Africa and Great Britain.
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The Treatment Information Section of the BCPWA
web site contains basic treatment issues and
information, as well as ready for downloading PDFs
of the Easy To Read Pamphlets.

Treatment Information Fact Sheets

In the PARC Library, TIP maintains 32 slots on the
information racks, and circulates documents as
needed. Between April 1, 2000, and March 31,
2001, approximately 3500 documents were
distributed (note: this excludes materials
distributed during One-On-One Consultations and

Outreach).

Complementary & Alternative
Medicines (CAM)

The original research concerning “Optimal
Environments for Integrated Care in HIV
Management in British Columbia” was completed.
The executive summary was translated into French,
and 300 copies of the report were slated to be
distributed nationally. 49 PWAs and 20
conventional health care providers (18 physicians)
from four communities (West Kootneys, Oak Tree
Clinic, West End and Downtown Eastside)
participated. Consensus on the recommendations
of this report was reached by the Advisory
Committee which included: Diana Peabody (Oak
Tree), Robert Voigt (Spectrum), Irene Goldstone
(Centre for Excellence), Sunny Lee (Can-
Integrated Healing), Tom Swope (Friends For Life),
Andrea Mulkins and Alison Pope (Tzu-Chi
Institute), Kath Webster and Gordon Waselnuk
(TIP). In addition to presentation at the community
forums listed below, the findings from this report
were scheduled to be shared at the Canadian
Association for HIV/AIDS Research 2001 and CAS

Skills Building 2001 conferences.

10 Community Forums

284 people — PWAs, policymakers, researchers,
community advocates and front-line workers, and
conventional and complementary health care
providers — came to the 10 community forums.

1. May 2000, First National Women’s Conference
on HIV/AIDS, Canadian AIDS Society, Toronto.

2. July 2000, co-hosted by AIDS Vancouver Island,

Victoria.

August 2000, co-hosted by ANKORS, Kootneys

AIDS Society.

4, October 2000 with Putu Oka Sukanta,
Indonesian herbalist and acupuncturist, co-
hosted by CUSO, BCPWA and AIDS Vancouver
at the Pacific AIDS Resource Centre.

8. October 2000, co-hosted by Oak Tree Clinic
with speakers from Vancouver Island Respite
Care Society, BCPWA Treatment Information
Program, Tzu Chi Institute, Can-Integrated
Healing Centre, Centre for Integrated Healing
and Vancouver Centre for Homeopathy.

6. January 2001, with Philip Waddington, Director
General, Office of Natural Health Products;
National Skills Building on Integrative
Medicine and HIV/AIDS, Canadian AIDS
Society, Montreal.

7. February 2001, Downtown Eastside Forum co-
hosted by the Downtown Eastside Consumers
Board,Vancouver.

8. February 2001, Work In Progress, Centre for
Excellence in HIV/AIDS, St Paul’s Hospital,
Vancouver.

9. March 2001, Interdisciplinary HIV/AIDS Care
Rounds/Canadian Association of Nurses, St.
Paul’s Hospital, Vancouver.

10. March 2001: AIMS (Alternative and Integrative
Medicine Society), University of British
Columbia

®

Workshops/ Q&A

The CAM project offered 11 workshops that

reached 217 individuals at a variety of sites such as
PARC, federal correctional institutions and support
groups. Topics included aromatherapy, meditation,

nutrition and indigenous healing traditions.

Service Delivery: CAM for Members and Staff
February, 2001: 12 Therapeutic Touch
March, 2001: 12 Therapeutic Touch; 8 reiki

Advocacy
August 2000, Meeting with Director of Office of
Natural Health Products; preparation of
briefing document and response to regulatory
framework (Phase 1);
January 2001, National Strategic Planning
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on Integrative Medicine and HIV/AIDS
(Advisory Committee); and,

March 2001, Working Group on Good
Manufacturing Practices for Natural Health
Products, Natural Health Products
Directorate; response to regulatory

framework (Phase 2).
HepHive

In collaboration with Vancouver Native Health,
treatment information reach was expanded to
include the HIV/HepC co-infected population with
the creation of Hephive. Hephive works in the
downtown eastside, which is the very epicenter of
the twin epidemic. The regular weekly support
group at Positive Outlook started up. Seven people
attended the first session. This support group ran
every Wednesday except cheque issue day for a
trial of 3 months. There were group and
information sessions at the Carnegie Centre
planned for starting in April, 2001. HEPHIVE was
also slated to take over the monthly Hepatitis C
support group at the CDC in April (in
consequence of which that group was to have
increased its focus to include co-infection). This
will result in a total of 3 distinct venues for

Hepatitis and co-infection information.

Outreach

Treatment Information Outreach was conducted
weekly across the province of BC (and elsewhere)
at HIV+ Support Groups, AIDS Service
Organizations, Health Facilities, Non-Governmental
Organizations, Federal & Provincial Prisons,

Recovery Homes, Health Fairs, and Conferences.

“Outreach” is defined under the following
categories:
- BlA:Bioelectrical Impedance Analysis:
once a month 12 members received a BIA
test and nutritional counselling from Diana

Peabody (BIA machine and operator
provided by Serono); number of
workshops presented in 2000/01-1:12;
number of participants: 80.

Complementary & Alternative Medicines
(CAM — workshops that deal with one or
more aspects of CAM): number of

workshops presented in 2000/01: 11;
number of participants: 217.

Q&A: usually held where time is limited; a
one or two hour process where
participants lead the workshop on topics to
be covered; sessions included
Antiretroviral Update, Side Effects, Ols,
HIV/HCYV, CAM, Nutrition, Pregnancy,
Children, Addictions, Drug Resistance,
Liver Issues, etc.; number of workshops
presented in 2000/01: 6; number of
participants: 52.

Take Charge Of Your Health: a workshop
designed to improve communication
between patients and their physicians, and
to teach PWAs how to interpret and track
their blood results; funding provided by
Vancouver Richmond Health Board;
number of workshops presented in 2000/
01: 5; number of participants: 68.

Treatment ABCs On The Road:in
partnership with The BC Center For
Excellence in HIV/AIDS, Treatment
Information counselors presented the
ABCs workshop to 20 communities across
the province (and Whitehorse); the
workshop generally runs 2 hours, 4 hours
or 8 hours depending on time allotted and
participant’s direction; funded by
members of the pharmaceutical industry;
number of workshops presented in 2000/
01: 31; number of Participants: 542 (more
than half of whom were HIV+)

Community Involvement

Volunteers and Staff of the Treatment Information
Program were involved in the following
associations external to BCPWA:

- Therapeutic Guidelines Committee of the BC
Centre for Excellence in HIV/AIDS (CFE)
Canadian HIV Trials Network, Community
Advisory Committee
Canadian HIV Trials Network, National Ethical
Review Committee
Community Representative, Canadian
Association For HIV Research (CAHR)
Vancouver Richmond Health Board, Scientific
and Research Committee
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Canadian Treatment Advocates Council
CATIE, Board Of Directors

National Advisory Group On Complementary
Therapies & HIV/AIDS (CAS)

Advocacy Issues

Volunteers and Staff of the Treatment Information
program worked on the following major issues:
Awareness and access to healthcare (regarding
HIV/AIDS) in Prisons; Schedule C; CFE Nutritional
Management Guidelines (Developed by: Diana
Peabody, RD); Regionalization; Excessive Drug

Pricing; and, Drug approval processes.

Prison Outreach Program

In 2000/01 POP assisted HIV+ offenders over 560
times through the POP Phone line. 56 separate
visits were made to institutions. 2 HIV+ prisoners
were assisted by the attendance of POP staff and/
or volunteers at Parole Hearings. Over 500 Pre-
release pamphlets were distributed to provincial
and federal institutions.

Additionally, the POP Program was a member of a
pan-Canadian pilot project entitled IMPACT
Reporting. The purpose was for the partnering
agencies to complete in each instance a form
showing complaints being received in various
areas by HIV+ prisoners. Members of the pilot
project include PASAN (Prisoners with AIDS
Support Action Network), CAS, Canadian HIV/AIDS
Legal Network (CHALN), and other provincial AIDS
Service Organizations across Canada.




